Our  Parenting  Group
recently held their Annual Pool
Party at the Folsom Aquatic
Centerin Augustand whatablast
we had! A huge thanks both to
our President Ruby Keefe, and
Vice President Cynthia Yuhuaca,
for your ongoing commitment
and leadership to our Parenting
Group. The Parenting Team will
be planning some upcoming
“Play Dates” inthecommunity, as
well as preparing for our Annual
Trick or Treat Party and Potluck
Thanksgiving celebration.

On a sidebar, a big
congratulations to our Eppie’s
Triathalon Team, aka “The
STEP Divas” (Jacquie Foss,
Melanie Bazile and Michelle B.
Armstrong) for their performance
at this year’s triathlon! The race,
in its 36th year, is the world’s
oldest triathlon. This year’s
event was on July 19. Michelle
started, with the 5.8 mile run
followed by Jacquie biking the
12.5 miles and Melanie was
the finisher with the 6.35 mile
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kayak run. It was great fun and
this fundraising event benefits
programs presented by the
Sacramento County Therapeutic
Recreation Services (SCTRS),
which provide programs for
the mentally- and physically-
challenged. Congrats Ladies!

STEP Disias__..fécquie, Melanie and Michell
pose after Eppie’s Great Race
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Profile: Frank

Bracamonte

Frank was born September
1, 1969. A middle child, Frank
had an older sister and a
younger brother, Jesse. Frank

went to San Juan High School
in Citrus Heights.

Frank met his wife Kim
in 1988. They met at Pride
Industries, where both of them
worked. Frank and Kim were
married in 1989. They have a
son named Nick, age 17, their
only child. Nick lives in Missouri
with Kim’s parents.

Frank lived with his mother
until he was 19 years old. After
that Frank and his wife moved out
on their own, with the support of
both their parents. They lived on
their own until 2000. Frank and
Kim went to Light House Living
Services until 2006. After Light
House they came to S.T.E.P.

Frank works at Sierra Vista
through Quest, doing janitorial
work. He’s been working there
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since 2007. Franks enjoys his
work there.

He recently moved to a
2-bedroom apartment with a
pool! Frank really likes to swim
as much as he can. He also
likes to surf the web, looking
for news and sports. Starting
in August is paying his own cell
phone bill.

Yuba City

Update:

Not much has changed
here in Yuba City since we last
reported.  We are currently
serving a total of 19 clients. We
have 9 SLS arrangements and
10 ILS Clients. Our staff count
is at 36. As | sit here and think
about where we were three years
ago, | am totally amazed at our
growth. This issue contains a
short bio of one of the clients
we are providing ILS services
for. Hope you enjoy.

Tracy Cummins
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The Essential

Lifestyle Plan

What are our daily rituals,
habits, and preferred ways of
doing tasks or how we like to be
treated? These are the types of
questions that we ask the people
we support when completing
an essential lifestyle plan (ELP).
This then becomes a guide as
to the best way to serve that
person. It can literally be used
as a personal training manual.
This goes hand in hand with the
supported living principles of
flexible, tailored services, and
choice and self-direction.

It has been an interesting
and enlightening experience
to complete an ELP. There are
often many surprises that arise;
information we may not have
had prior to this, preferences
we did not know about, future
plans, dreams and desires. It is
truly an intimate look into each
individual that we support.

As we approach, with a
new-found perspective, better
ways to provide services and
quality to these individuals, a
more fulfilling life experience
can be had for those we
support. Without going through
this process, we may never
have learned this person’s
dreams, desires, dislikes, and
preferences.

Part of how we live our life
includes planning for a quality
ending of life. Although this
is often a difficult subject to
broach, it is a necessary and
inevitable phase through which
we will all pass. As we discuss
those ways that the people we
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support want to live their lives
we must also ask the question
of how they want to plan for
their ending of life. Many of us
have very specific ideas and
desires for this phase of life and
if the questions are never raised
then how will we discover the
best ways to support those we
serve? The essential lifestyle
plan provides us with a tool to
learn this information.

Again, it has Dbeen
surprising to learn some of the
ways that those we support
envision their ending journey.
Without this vital information,
we would be left wondering if
we are truly providing for their
wishes and desires and, at best,
would be guessing. When we
attempt to guess about these
wishes, we can be left with a
sense of concern that maybe
we did not do things in the
manner the person we support
would have wanted. Because
so much of our time spent with
the people we support is about
helping them achieve their
goals, their desires, their having
the highest quality of life, it only
makes sense that we are able
to provide them with the most
satisfying plan for their journey
into their next experience.

As STEP strives to
achieve their wildly important
goal to meet and exceed all
principles and regulations, we
plan to exceed in this particular
area. As we complete more
and more ELPs, we will have a
greater knowledge of the wishes
of those we support. It is also
part of STEP’s goal to develop
a policy and procedure for this
planning. Since this is an area
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that is often not addressed by
both supported living agencies
and regional centers, we hope
to work in conjunction with Alta
California Regional Center as
partners, in numerous ways, for
those we support.

WIG Update

Did you know that people
have been scrambling around
working on STEP’s WIG? What
is a WIG? It is something
that is so important it renders
everything else meaningless if
not accomplished. It is a Wildly
Important Goal. STEP’s Wildly
Important Goal for 2008 is to
meet and exceed all regulations
and principles to ensure the
highest quality support. Some of
the regulations we are referring
to include The SLS Regulations,
the Lanterman Act, Title 17,
and HR/Labor Laws. Principles
include the 7 Habits of Highly
Effective People, the 5 Principles
of Supported Living, STEP’s
Vision and Values, and the Direct
Support Professional Code of
Ethics. Each department set
objectives to help STEP reach
the overall goal and they are
tracking their progress monthly.
This is an important part of the
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WIG process because we know
we all play the game a little
differently when we are keeping
score.

The Vocational department
(Next Step and Extra Step) are
working to increase the number
of hours people spend in paid
employment and meaningful
activities. There have been
several new exciting jobs and
businesses developed this
year including the “North of the
Line Café” at STEP, “Purties”
jewelry business, Suzanne’s
“All Shook Up” Coffee Cart, and
many others. Please read the
Vocational department’s column
for more information. The
Vocational departmentis looking
at ways to assess, improve
and maintain customer and
stakeholder satisfaction. They
have also greatly improved the
attendance of their employees
to work and staff meetings.

The ILS department is
making strides to insure there
is a Mental Health Support plan
available for those who need
that support. Almost all those
receiving ILS now have an ISP

goal related to emergency
response and/or disaster
preparedness. Another focus

toward achieving STEP’s WIG
was to insure employee training
and so far this year we have
exceeded the initial goals that
were set in this area. In ILS
alone, there has been training
by Dr. Tom Pomeranz, medical
and disability training, parenting
related training and RESPECT
class.

SLS has been very busy
as they have over 100 people
receiving services and over 250
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employees in their unit. SLS
has been planning additional
learning opportunities for folks
receiving services in small
group settings. SLS is also
looking at ways to build long-
term supports relationships
and offering dynamic Personal
Attendant training.

Quality Assurance is also
a focus for both the ILS and SLS
units. Alta California Regional
Center has spent time with both
Hearing and Deaf folks receiving
SLS completing their own QA.
The feedback so far has been
very positive!

All departments at STEP
have been focused on providing
consistent feedback and training
to their employees. We have
begun a quarterly feedback
system with employees and
have crafted a new performance
appraisal that focuses on the 5
principles and competencies
necessary for each position.
Everyone has also been
scheduling ELP’s and more have
been completed in the last few
months than in 2007 altogether.
We have been learning more
about Circles of Support and
having these gatherings on a
more regular basis.

There has been incredible
progress on the Wildly Important
Goal and everyone is working
very hard in a shared direction.
We know it has been a lot of
extra work and changes but in
the end, providing the kind of
quality services we do is worth
it!
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National

Preparedness
Month 2008

Sponsored by the U.S.

Department of Homeland
Security’s (DHS) Ready
Campaign. Join the Ready

Campaign and our DHS partner
Citizen Corps this September
for the fifth annual National
Preparedness Month (NPM).
Register now to be a part of
the 2008 NPM Coalition—visit
http://ready.adcouncil.org.

This year the focus of NPM
is to encourage citizens to take
important preparedness steps:

e Get a Kit

e Make a Plan

¢ Be Informed

¢ Get Involved

For information on these

steps, go to www.ready.gov/
america/npm08/index.html

Being a child at home
alone in the summer is a high-
risk occupation. If you call
your mother at work thirteen
times an hour, she can hurt you.
~Erma Bombeck
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Day Program

Update

What a Summer we all had
and it’s been pretty good for
our clients and job coaches,
who were sure follow the safety
rules of heat. Thanks to all those
job coaches for their wonderful
support, meeting the needs of
the client.

Some special good news:
Lynn and | were out shopping
for beads for Purties, and Lynn
overheard the store person
talking about wanting a Sign
Shaker. Now we have that job
and seems like the clients and
job coaches really enjoy it.
Come on down and visit our Sign
Shaker in action at Bead Babe,
5710 Auburn Blvd. That’s a little
south of Auburn and Manzanita.
Go by and see them working
and also shop there too and tell
them how you learned about
them —from the Sign Shaker!

| would like to welcome a
new client in our program, Carl
Poulin. He is now working with
Roger Miller in the landscaping
crew. Go and give him a warm
welcome on board to Next STEP
Vocational. - Debbie Waters
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STEP Vehicle

Use Procedure

Driving is always a serious
matter. Driving a company
vehicle is even more serious,
and involves the following:

1. Drivers requesting use of a
STEP vehicle must be added
as an approved driver. To be
approved, you must meet
the following requirements:

e Be 25 years or older.

e Have completed 90-day
introductory employment

period.

e Have a clean DMV
record and valid Drivers
License.

e Be accepted by the
insurance and added to
the active drivers list.

2. Filloutthe vehicle reservation
form found in Jen Jones’
office. The form must be
approved and signed off by
the unit Director.

3. After Director’s approval,
write the time you need the
vehicle on the appropriate
calendar in Jen Jones’
office (example: 9:00 AM -
2:00 PM) and the name of
the employee driving (not
the client name). Please
be considerate of the next
driver and return vehicle at
or before the time specified.

4. DO NOT RETURN THE
VEHICLE WITH AN EMPTY
FUEL TANK! 1t is the
responsibility of the driver
and/or client to put fuel in
the vehicle. See your unit
Director if fuel money is
needed. The vehicle should
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have a minimum of % tank
when returned. If the tank is
on empty when you pick up
the keys, inform Jen Jones
for follow-up.

5. 5. If you are returning after
the office is closed, bring
the keys in first thing the
following morning unless
other arrangements are
made.

Free Fishing

Licenses for
Consumers

The California Department
of Fish and Game offers a free
5-year fishing license to those
who qualify:

e Any person, with central
vision acuity of 20/200 or
less in the better eye with
the aid of the best possible
correcting glasses, or
central vision acuity better
than 20/200 if the widest
diameter of the remaining
visual field is no greater than
20 degrees. Certification of
blindness by an optometrist
or an ophthalmologist is
required.

¢ Any person who is a resident
of the State and who is so
severely physically disabled
as to be permanently unable
to move from place to
place without the aid of a
wheelchair, walker, forearm
crutches or a comparable
mobility-related device.
Verification by a licensed
physician or a copy of the
previous year’s free fishing
license is required.
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e Any developmentally
disabledperson. Certification
by alicensed physician or the
director of a State regional
center is required.

Application forms can be
picked up at the STEP office
in the staff forms cabinet. You
can also request application
forms from the Department of
Fish and Game either by phone:
(916) 928-5805, or e-mail:
LRB@dfg.ca.gov. =~ When you

request the form, please include
your full name, mailing address
and the type of application you
want (free five-year).

STEP News is

Going Electronic!

To make sure you don’t
miss one packed issue,
send an e-mail with “E-mail
Newsletter” in the subject line to
jenj@stepagency.com and you
will be added to the STEP News
e-mail list. This will help cut
printing and mailing costs, and
save trees!
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The S.T.E.P. CAC met on
August 20th and had a great
conversation about what SLS
is really about. We discussed
the idea of “do for” vs. “do with”
and how easy it can be to just
sit back and allow people to do
things for us. It was brought
up that with rights there are
also responsibilities and we
don’t earn the respect of others
if we don’t participate in our
own lives in the fullest way
possible. The SLS Coordinator
is not in charge of our life and
does not hold the power--we
direct our life and that means
taking responsibility for even
the difficult things like giving
feedback to our attendants. It
was suggested that we develop
an orientation for people new
to STEP services so we can
talk about responsibilities and
agency philosophy right away.
Libby, who is the CAC member
newest to STEP Agreed some
kind of orientation or welcome
from the CAC would have been
helpful. The CAC decided to
plan and present a peer training
on self-directed lives and what
SLS really is about. This training
will be on Saturday October 25th
from 10am to noon at STEP
The training will be lead by the
CAC members and will include
a discussion and role-play and
Chad will make sure food is
available too!

Thanks to Chad, Tom,
Meredith, Carol, Libby, Mike,
Debbie, Chuck, Deanna,
Courtney and Mel for such a
great conversation!
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Amanda Michelle

Cummins

May 8, 1982 - May 21, 2008

Amanda Michelle Cummins, 26,
passed away at her home on
May 21st. Amanda was born in
Yuba City, CA to Mike and Tracy
Cummins and attended Yuba

City schools. Amanda’s most
memorable accomplishment in
life was the birth of her son Noah
C. Franco, who she adored and
loved unconditionally.

Three years ago, Amanda
met her soul mate, Greg
Narducci. He was lead singer
for “After the Silence” she was
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his greatest supporter and his
biggest fan and was so proud of
him.

Amanda worked for
Strategies To Empower People
(STEP) as a personal attendant;
however her ultimate goal in
life was to go back to school to
become a police officer.

Amanda leaves behind
her son Noah, her soul mate
Greg, parents Mike and
Tracy Cummins, sister Kristy
McCartney, brothers Casey,
David and Cody Cummins,
Grandmother Lavern Cummins,
aunts Robin Ponciano and
Shelly (Ray) Taylor, uncles Dave
(Darlene) Cummins and Buddy
(Diane) Cummins, cousins Sal
Molina, Shayna Crabb, Daniel
Godinez, Chvarity Fletcher,
Jacob Fletcher, Sarah Fletcher,
Jackie Perez, Lisa Lacey, Jamie
Cummins, Heather Cummins
and nephews Devin and Logan
McCartney.

Her grandmother Winifred
J. Ponciano and her grandfather
Mack Cummins preceded
Amanda in death.

The Cummins family would
like to sincerely thank all who
sent cards and owners donated
food, and shared their special
memories during this difficult
time. Specialthanks tothe STEP
Family and Yuba Sutter People
First for helping out during this
grieving process.

“... am going to prepare a
place for you. ...I will come
and get you, so that you will
always be with me where |

am...John 14:2,3”
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That way, I can take my time and use all my senses, my total be

STEP Star

Mack Block - Thanks for
your innovation and initiation
in helping Allen to make choice
and self-direct his life. You have
a real talent for print media and |
appreciate you following through
to support Allen in that way.

Melanie Bazile

WWwWWw.cozi.com

This is an organization
website that is free and easy
to use. The features include
a Family Calendar, Shopping
Lists and a general list manager,
Message capability, a Photo
Screen Saver, a Family Journal
and more. It was designed for
families but any busy household
would benefit from this website.
Check it out!
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Save the Dates:

S.T.E.P. Holiday Party
Friday, Dec. 12th, 5PM-10PM

Watch for your invitation in the
mail!

California Supported
Living Network Leadership
Conference

April 16 & 17, 2009
Pre-conference April 15
Keynote Speaker Dr. Ruth Ryan
www.supportedliving.com

401k Questions?

For those of you with
concerns about your 401k
account, visit the website at
www.invesmart.com. Given
the recent troubles on Wall
Street, some employees have
had questions. There is also a
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ature’s coI053' are brighte

want to get there as fast as | ¢
ealize the journey is the adventure.
ight miss something important along tr
I am glad I live life at a slower pace.

vay.

great article that will be put in
mailboxes of all participants.

S.T.E.P. Family
and Friend

Advisory
Committee

2008 Meeting Schedule

Meetings will generally be
on the third Wednesday of the
Month at STEP from 6:00pm
to 8:00pm. Dates with an (%)
are different, due to scheduling
conflicts.

October 2008 - 10/15/08
November 2008 - 11/19/08

December 2008 - Most likely
no meeting due to holiday
happenings

It is always helpful to have
RSVP’s so | can provide some
snacks...

Melanie Bazile
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Jen’s Summer Word Search!

CORNUCOPIA
THANKSGIVING
TRICK OR TREAT
TURKEY

FALL
HALLOWEEN

BOOKS
CIDER
COOKIES
FAMILY
FOOTBALL
GOURD
HAYRIDE
PENCILS
PIES
PUMPKIN
SCHOOL
SHOPPING
STATE FAIR
SWEATERS
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S.T.E.P. Inc.
5945 Palm Drive
Carmichael, CA 95608

916-679-1555

www.stepagency.com
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